Considered the U.S. epicenter of the COVID‐19 pandemic with more than 67,000 cases reported last month and increasing steadily, New York state is embracing the more than 6,000 mental health professionals who have heeded the call to volunteer to help residents in emotional stress from COVID‐19.

On March 30, health officials announced that the United States reported the 3,000th COVID‐19‐related death in the country, with about 900 from New York City alone, according to data from Johns Hopkins University.

Gov. Andrew Cuomo on March 27 announced that 6,715 mental health professionals had volunteered to provide online mental health services via a COVID‐19 emotional support hotline to New York residents experiencing emotional trauma. "God bless the 6,000 mental health professionals who are doing this 100 percent free, on top of whatever they have to do in their normal practice," Cuomo stated in a news release.

"We\'re at the epicenter for this," Harvey Rosenthal, CEO of the New York Association of Psychiatric Rehabilitation Services, told *MHW*. "Hospital deaths have really gone up in New York. The virus is running rampant in the city," said Rosenthal. "New York immediately developed and turned on this hotline."

The mental health professionals, he noted, "came out of the woodwork." Advocates appreciate the governor\'s support in this effort, he said. Gov. Cuomo identified the issue and put the call out to set up this mechanism with many people jumping on board, Rosenthal said. "The governor wanted to watch out for the emotional wellness of New Yorkers. There\'s comfort in knowing mental health is being recognized," he said.

"New Yorkers never cease to amaze me," Rosenthal added. "The outpouring of support is extraordinary. When someone needs something, there\'s no place I\'d rather be than New York."

Recognizing the challenges to providers in shifting to home‐based and virtual work, Rosenthal organized and hosted a webinar last month entitled "Tips on Working Remotely and in the Community during the Virus Crisis" with former New York State Office of Mental Health Commissioner Kristin Woodlock, MPA, RSN, now of Woodlock & Associates. "**'It speaks to the calling of people in our field to go above and beyond supporting people during this crisis.'**Glenn Liebman"

Among the tips they suggested are to try to create a space for work, keep your work routine, and schedule stretch breaks and walk a bit. Presenters also discussed video/webinar etiquette. For more information, visit <http://www.youtube.com/watch?feature=youtu.be&v=KT8y-rK3Ojg>.
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Many of the mental health professionals are volunteering beyond their regular scope of business, while others have retired and are volunteering their time as clinicians, said Glenn Liebman, CEO of the Mental Health Association in New York State (MHANYS). "It speaks to the calling of people in our field to go above and beyond supporting people during this crisis," Liebman told *MHW*.

"It\'s important that mental health is being discussed at the highest level of government," said Liebman, adding that it\'s important that people\'s concerns related to anxiety, depression and substance abuse are being recognized.

"It\'s a credit to the state and nationally that these issues have been addressed and are understood like never before," Liebman said. While MHANYS is not directly involved in staffing the hotline, when the organization sees people in need of care, they are directed to the call center.

He pointed to Vibrant Emotional Health, formerly the Mental Health Association in New York City, which spearheads the National Suicide Prevention Lifeline. If necessary, consumers with mental health issues have been referred there, he said.

While the first three stimulus packages have been helpful, Liebman said he hopes the next stimulus package provides greater, specific resources for mental health and human resources to support "essential people who are on the front line in the war against the coronavirus."

MHANYS intends to work with national organizations, such as Mental Health America, to make that message a clear part of the stimulus package, he said.
